Best Practices
Parking Operations Checklist

General Liability Action Needed

Parking

Signs instruct pedestrians not to use ramps

Mirrors in parking garages to increase visibility on blind turns

Posted speed limit signs clearly visible

Speed bumps used before intersections and blind turns

If parking stops used, conduct regular inspections to ensure in good condition with
no rebar exposed that could cause bodily injury or property damage

Maintain landscaping to reduce blind spots on turns

Security gates maintained and tested to ensure they will open automatically if blocked
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Carbon monoxide detectors with automatic fans to manage air quality for internal

parking areas

Audio and visual alarms for pedestrians when car approaches exit from underground n n
parking structure

Emergency call boxes installed in multiple locations on each parking level with direct n 0

indication to on-site security or off-site police

Vehicular Accidents

Direct pedestrian routes from parking spaces to exits O L]

Manlifts/Elevators

Manlifts are inaccessible to third parties ] ]

Workers Compensation

Vehicle Awareness

Employees use fluorescent vests when walking through parking lot

Employees instructed to use staircases and not walk up and down parking ramps

Employees trained on vehicle awareness
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Use of convex mirrors and speed limit signs near cashier booths




Use of sweepers and utility carts, snow removal equipment ] ]
Customized job-specific training ] ]
Security procedures and handling robberies ] ]

Security
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Use of signage “Attendant Has No Cash”

Employees are provided training on how to safely use manlift ] ]
Formal safety rules developed and enforced regarding safe use of the manlift ] ]
Regular manlift' inspections conducted by outside certified contractor and n n
by in-house maintenance

Manlifts used by trained employees, strictly enforced ] ]

For more Risk Consulting best practices, see our General Liability, Workers Compensation, Automobile Liability and Property
Quick Reference Guides.

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit our website at
www.chubb.com. Insurance provided by ACE American Insurance Company and its U.S. based Chubb underwriting company affiliates. All products may not be available in all states.
Surplus lines insurance sold only through licensed surplus lines producers. The material presented herein is advisory in nature and is offered as a resource to be used together with your
professional insurance advisors in maintaining a loss prevention program. It is not intended as a substitute for legal, insurance, or other professional advice, but rather is presented for
general information only. You should consult knowledgeable legal counsel or other knowledgeable experts as to any legal or technical questions you may have. Chubb, 202 Hall's Mill
Road, Whitehouse Station, NJ 08889-1600. Form 09-10-0598 (Rev. 3/25)
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